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POWERED BY ONE OF THE

LARGEST NETWORK OF BOATERS IN 
THE WORLD.

WE ARE A MARINA’S 

MANAGEMENT, MARKETING, AND 
GUEST EXPERIENCE HUB



TRUSTED BY OVER 1,000 MARINA PARTNERS
(AND COUNTING!)



DOCKWA TIMELINE SLIDETHE DOCKWA JOURNEY



Our promise to the marine industry is to 
help marina staff...



FILL SLIPS

“I am surprised by the number of NEW customers we have received…If I 
had to guess, I would say about 80% of the reservations we have 

received thus far have never stayed at Sister Bay.”

Amy Lorona, 
Manager of Sister Bay Marina, Wisconsin



Fill your slips by taking advantage of...

THE DOCKWA BOATER NETWORK MARKETING TOOLS24/7 BOOKING



DELIVER GREAT 
GUEST EXPERIENCES

“I can't say enough about Dockwa and the way it is tailored to 
the needs of boaters and marina management.”

Denis Frain, 
Director of Marina Operations at Gulfport Municipal Marina



Deliver a great experience by giving guests...

AN IMMEDIATE RESPONSE A WALLETLESS EXPERIENCEA DIRECT LINE OF 
COMMUNICATION



SAVE TIME IN THE DAY
“It has cut our time immensely when making a reservation [by 

removing the need for] the related paperwork. It also cuts down 
on the office staff’s time relating to deposits.”

Bob Bori,
Harbormaster of Sag Harbor, New York



Save time in your day with...

AUTOMATIC PAYMENT COLLECTION AN ALWAYS-ACCURATE 
COMPLETE MARINA VIEW

PAPER-FREE DOCK & GUEST 
MANAGEMENT







PRODUCT OVERVIEW 



Be where your current and future customers are by being part of the Dockwa
Boater Network

Dockwa is the ONLY marina 
management platform that can 
make you money.

Gain direct access to over 300,000 
active boaters who are using the  
Dockwa platform to plan boating 
activity, both near-term and far.

Run “Dockwa Deals” to gain 
exclusive marketing exposure to 
the Dockwa boater network

Reap the benefit of more 
reservations, new annual 
customers, and turnkey tools to 
measure success. 



Easily find customers details at anytime, from anywhere with the 
Customer Database. 

Store all information on customers 
in one easy to navigate system 
(Boats, contact info, address, 
reservations, contracts, payment 
methods, notes etc.)

Unlimited customer database 
storage

Access customer data from any 
device and via the Dockwa mobile 
app



Make life easier on guests and staff while maintaining control of your business with
 Reservation Management. 

Offer a modern booking experience to 
boaters (web & mobile)

Confirm, decline or add requests to 
waitlist with one-click

Automatically charge customer credit 
cards, safely and securely

Instantly send payment receipt &  
confirmation emails

Update reservation records and 
availability with one click



Swap Excel and your whiteboard for an always-accurate, complete marina view with 
Assignments & Availability. 

Fully customize Dockwa assignments to 
see inventory and availability of your  
whole marina

Easily pinpoint what boat is in each slip 
and find  boaters contact information

Assign any vessel to the spaces that 
you've created. 

Easily keep track of inventory when 
making new reservations

Assess your marina’s occupancy any 
given time.

Manage on the go or out of the office 
on any device.



Stop chasing checks with automated, convenient, and transparent
 Billing & Invoices. 

Automate customer billing while 
maintaining the flexibility to customize 
charges, add fees, discounts etc.

Automatically send email invoices to 
customers prior to, and on day of, 
payment date.

Securely store payment methods to 
automatically bill customers. 

Automatically alert customers to 
update payment info when CCs expire. 



Ditch the paperwork - swiftly, securely send and manage contracts digitally with
 Contract Management. 

Easily create and send slip and storage 
agreements/contracts

Deliver contracts straight to customer 
email (no need for paper or PDFs)

Offer customers e-sign capabilities

Seamlessly enroll customers in auto 
billing at the time of signing

See, in real time, the status of each 
outstanding contract



Communicate with customers  the way they have come to expect
 Chat & Email. 

Send and receive direct messages 
to/from your guest’s smart phone and 
email.

Store chat history on all reservations 
and customer records.

Set up automatic email 
communications to transient 
customers and long term tenants 



Make balancing the books a breeze with
 Real time financial reporting. 

Easily export data to excel format for 
customization and reconciliation

Access to 13 pre-built reports 

Segment by day, week, month, or 
custom date ranges 

Data available in real time 





Thank You
 For Your Time


